
EMERGENCY CONTACT NUMBERS 
FOR THE CHRISTMAS HOLIDAYS

 
Our opening times over the festive season are:

OPEN 10am-2pm on 28th, 29th and 30th of December. Should you have an emergency during these 
times please call 0118 972 4998 first and/ or email maintenance@davistate.com If no answer please try 

the numbers below.

CLOSED 24th, 25th, 26th, 27th, 28th and 31st of December and the 1st and 2nd Jan 2023.
If you have an emergency out of office hours, please call one of the Contractors below stating that you are a Davis Tate tenant. 

If your call is not immediately answered, please leave a message with your details and they will call you back.

Out of Hours: Emergency Contact Numbers
Abingdon, Didcot or Wantage only

We suggest you save these numbers to your mobile. 

Gas leaks Gas National Emergency 0800 111 999

Power cut in your area? Electrical National Emergency 0845 770 8090

Plumbing/Heating Hoopla 
Colin Jones 
Calshot Construction
ARK

01491 520 226 

07711 109 077

07860 774 717

Electrics DJ Scott 
 Calshot Construction
ARK

07834 365 331

07860 774 717

Blocked Drains Thames Water  
Calshot Construction

08459 200 800

07860 774 717

Glazier Allder Glass Limited 0118 989 2613

Locksmith Simon Bonner
Calshot Construction

07887 510 024

07860 774 717

Gas leaks Gas National Emergency 0800 111 999

Power cut in your area? Electrical National Emergency 0845 770 8090

Plumbing Mark Woodley 07875 386 439

Plumbing/Heating Mark Bradley

Ridgeway Building Services

JA Plumbing

07889 457 007 

07912 665755

07894634714

Electrics Stuart Bayliss
Clive Brandrum

07801 245 328/07975 889 996

07941 218 065

Blocked Drains Thames Water
OPC

08459 200 800

01235 835 999

Glazier/ Locksmith 1st Choice 01235 811 298/07814 930 290

xmasurgentsonly@gmail.com

xmasurgentsonly@gmail.com



ONLY in the event that you cannot get hold an engineer, and the situation is critical, please 
follow the following procedure:

If you have an out of hours emergency, please call Homeserve on 0330 0247 064  Or British Gas on  
https://www.britishgas.co.uk/home-services/boilers-and-heating/boiler-and-heating-repair.html who offer assistance 24/7 
that includes the Christmas/New Year Closure. Please be aware that there is no specific cover set up for your property, 
so you will need to pay in advance before they will visit the property. However, they will make you aware of the costs in 
advance, and any repairs will be guaranteed for 12 months. You will also be able to reclaim these costs from your Landlord 
assuming the works are the responsibility of the landlord and are not due to any act of negligence. If you can not get through 
to either Homeserve or British Gas, Please use Checkatrade in your local area on www.checkatrade.com to find a tradesman 
who can help resolve your emergency.

Please Note: 
These numbers should only be used in a genuine emergency; any other maintenance problems will be resolved once the 
property management office re-opens.  The cost of any call outs deemed not to be an emergency will be charged in part to 
yourself (the portion relating to the extra rate for weekend or after hours call out).

Please Note: 
These numbers should only be used in a genuine emergency – any other maintenance problems 

to be resolved when the office re-opens.

The cost of any call-outs deemed not to be an emergency will be charged in part to yourself 
(the portion relating to the extra rate for week-end/ after hours call-out)

How can I get my central heating working? 
If your central heating or hot water isn’t working, try the steps below. But if your boiler panel needs tools to remove it, don’t 
touch it, call an engineer.

What to do
• Check the gas, electric and water supply is turned on
• Check the room thermostat (if you have one) is turned up and the clock timer is on
• Check your boiler’s pressure gauge (if you have one) is around 1 bar, you should find it on the front panel
• If your system has a permanent pilot light, check it hasn’t gone out
• Try putting your heating on full for a while to see if this triggers any heat
• Check the boiler timer’s set to the right time
• Set your heating to come on in 15 minutes – if there’s been a power cut recently, your central heating timer might have

returned to its factory settings so you’ll need to reset it
• See if you have a reset switch on the front of your boiler. You can check your user manual to see what to do
• Try turning the boiler on and off. The switch is usually nearby or in an airing cupboard
• Check your pipes haven’t frozen. If it’s been very cold, the condensate pipe of your boiler can freeze
• If your boiler has a small plastic or steel tank in the loft, it will likely be an open vented system boiler, and you may need to

check if the float ball valve has got stuck. If you can safely get to it, you’ll find it in the small plastic or steel tank which will
have low, or no, water. Gently move the float ball valve arm to free it but don’t use force. If you free it, your water should
begin to circulate again

• If you have a sealed or combination boiler, see if the system pressure has dropped and stopped it working.  This is
sometimes caused by water leaks:

1. Check the pressure gauge on your boiler is set at 1 bar. A red needle might show the original position it was at when it
was installed.

2. Look in your user manual to see if you can re-pressurise the boiler yourself - you can also find instructions on the inside
of the control panel.



Protecting Your Home This Winter 
During the winter months we would like to draw your attention to the following steps you need to take to protect your 
home specifically if you are away for any length of time over this period.

Heating 
Please ensure all heating is left on a low continuous setting (60F/15C minimum), this will help prevent frozen pipes which 
can burst and cause serious damage to your property.

If there is a Loft space the hatch should be left open to enable warm air to circulate in to the Loft.

Please also turn off and drain any outside water taps.

If your Property has oil or LPG please ensure that you have adequate levels and that you have arranged a top-up service 
with your provider by the beginning of December, well in advance of the Christmas Break.

Security 
Please ensure that all windows and doors are firmly locked and if there is a Security Alarm please check that it is working 
and ensure that it is set.

If you are going to be away for more than 7 days please make us aware in writing and we would suggest that you arrange 
for the property to be visited by a responsible person whilst you are away. Please do not turn off the utility supplies (gas, 
water, electricity etc) while you are away.

Emergencies Out of Hours Service – Please be advised that our 24 hour emergency cover is for genuine and 
real emergencies only. 

Over the Christmas Period we will endeavour to deal with emergencies as quickly as possible, however, please bear in mind 
that there will be a limited number of Contractors working, particularly on Bank Holidays. If your property has a British Gas 
Homecare service contact / other service agreements please call them directly.

We would be grateful if you could familiarise yourself with the location of the stopcock, fuse box and circuit breakers at 
your property.

Before contacting the emergency call-out engineer please ensure that you have checked all obvious solutions such as a 
blown fuse, tripped circuit breaker, a blown light bulb and check through the manuals for any appliances first as a call-out fee 
will be charged for any call-out where the engineer cannot find a fault. Please note that domestic appliance engineers do not 
provide an emergency service.

Loss of keys/lock out by tenants is chargeable and can be more expensive during the Christmas Period, we would therefore 
suggest that it is advisable to leave a spare key with a neighbour or friend.

If you have any questions about any of the above please do not hesitate to contact us.




